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T. OWENS 


CHIEF LAKIOTES: Today's date is 

December 5th, 2001. The time is 

approximately 1705. I am Chief Art 

Lakiotes, Safety Command of the N.Y.C. Fire 

Department. I am conducting an interview 

with -- 

FIREFIGHTER OWENS: Firefighter Troy 

Owens, Engine 279. That day I was working 

at Ladder 131. 

CHIEF LAKIOTES: This is in regards to 

the events of September 11th, 2001. 

Q. Troy, if you would, just take me 
through your day during the event, after the 
event, where you went and so on and so forth. 

A. We responded on the fifth alarm or 
whatever it was at the time, and we were told to 
report to the staging area on the Brooklyn side 
of the Battery Tunnel. We were standing there 
when we were watching one building burn. The 
second plane hit while we were standing there. 

At that time we were deployed into 
Manhattan. We were stuck in the tunnel for a 
little while. We finally made it through. It 


was a disaster area, of course. Everything was 
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crazy. We took a position on the west side of 
West Street. 

Q. If it will help you, here's a map. 

A. I know exactly. We had to get right 
from underneath everything. There was too much 
shit coming down. We were standing on the other 
side of West Street. We were watching them jump 
and all of that there. 

Then we received orders to proceed into 
building two via the World Trade Center Marriott 
Hotel. That's where we were. When we first 
arrived there, we didn't have any other specific 
orders. The lieutenant told us to take a minute, 
told us to take a breather. 

We didn't have specific orders at the 
time. The first captain or lieutenant said, 
"Listen, guys, take your gear off. Take a 
breather, take a minute." What I chose to do is 


I went to say hello to someone I hadn't seen ina 


long time -- 
Q. Would you tell us who it was? 
A. Yes. I went to say hello to Lieutenant 


Gregory McLetchie from Ladder 122. I saw another 


gentleman from proby school. I don't remember 
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his name. 

Q. Do you know what unit he was with at 
the time? 

A. Lieutenant -- 

Q. No, the one from proby school. 

A. I don't remember what unit he was in. 

Also I came back to the company and 

said, "Lou, I'm going to the bathroom." I went 


to drink water and wanted to urinate. I didn't 
want to get stuck up there and have to be 
thirsty. I went to the bathroom. As soon as I 
came back, they said, "Troy, we're ready." I saw 
we had our orders, to proceed to whatever 
staircase, whatever. 

At that time I just had my bunker pants 
on. I put my bunker coat on. Right after I put 
my bunker coat on, I went to grab my mask. I 
noticed one of the guys from the company said, 
"Look, they're all running." 

I heard rumbling. There was a window 
there. I looked outside. I saw a black quick 
shadow come to the building. I thought it was 
another plane hitting. I just heard rumbling, 


and everything just came down. 
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I just had to turn -- they said, "Get 
down, get down." I heard someone say get down, 
and that's what I did. I dropped. My helmet was 
buried. I couldn't get it. I had my hand on the 
strap to my mask. As everything was coming down, 
I was getting blasted by the dust, the debris. I 
was getting blown away, tossed around and 
whatnot. 

I turned the mask on, and I tried to 
open it up and it wouldn't work. So I just 
stayed there until everything finally came down. 
I didn't get hit. I didn't get hit with 
anything, but I was choking on that shit. 

So at the time I was like, wow, 
everything had gone black. I had my big light 
on. I've got my big flashlight on. After 
everything eventually came down and I was still 
alive, at that time I just wanted to know where 
was the way out. 

There was a gentleman; I think he 
worked in the hotel. Maybe he was a fire safety 
director or something. I said, "Where was the 
way out?" He pointed in that direction. I went 


out towards the way out to look. The ground was 
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missing in some of the parts of -- in part of the 
lobby was like a bar area over there somewhere. 
It kind of went out a little bit. 

At that point I said, okay, let me go 
see what's up with Ladder 131. I went back with 
131. The first person I found was Lieutenant 
Woods. He was okay. He was okay. He was badly 
shaken up like I was. 

The rest of the guys, we all came out. 
I think there was a door they were forcing to. 
Eventually we all got out. But I thought 
everybody was with us. Mattie Castrogiovanni, we 
didn't know where he was. From what I 
understand, somebody took him and put him in an 
ambulance and they took him away because his eyes 
got blasted pretty bad. We had communication 
with him at first, but then we lost him. So we 
didn't know where he was. 

When we got out, we kept calling, kept 
calling. While we were trying to find out where 
he was, we helped pull this guy out from under an 
ambulance. I think lieutenant said pair up and 
help people. I paired up with Keith Kaiser. 


We helped get this guy out from under 
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an ambulance. He was a fireman. I don't know 
who he was. Hopefully he's all right. The other 
guys helped this photographer. 

What we did is we went across West 
Street. There was a store over there. I know we 
all needed to drink something or get the stuff 
out of our eyes. So we got into the store. The 
first thing I did was go straight to the back 
where the sink was. When I went there to cut the 
water on, they said, "The other building's coming 
down." The other building came down. All the 
guys that were there that were outside the deli, 
they dove in the deli. I dropped behind the 
counter. That's how we survived the second 
collapse. 

After that the lieutenant said, "Look, 
we just survived two collapses. Let's get the 
fuck out of here." So we kind of got away from 
the area. At that time we -- during the second 
collapse, we kind of lost what's his name? Craig 
Gutkes? He got disconnected from us. We were 
still communicating with him. 

So we went south a little bit. He met 


us there further down. There was another 
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building there, and I went inside this building 
to try to wash some of the stuff off my face and 
go to the bathroom. While I was in the building, 
I wanted to make a phone call also. While I was 
on the phone, they said you have to get out of 
the building because the building is going to 
blow, there's a gas leak. 

At that time everybody in the vicinity, 
in that immediate vicinity, they made us all get 
on boats and they took us over to Jersey and that 
was it. We got on, me, Keith Kaiser and Mark 
Ruppert. We all got on together. We stayed 
together the whole time. 

They took us to the decon units over by 
the triages over there. We tried to hook up with 
the lieutenant and Greg Gutkes was together. We 
tried to found out where they were. We spent a 
long time trying to find out where they were. We 
didn't want to go to any hospital until we knew 
where they were. Then eventually we found they 
were all right, because a gentleman from the 
house, Harry, he was helping us out, Harry 
(inaudible). 


Q. (Inaudible. ) 
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A. Yeah. He was helping us out. We knew 
everybody was okay. It was just Mattie, we 
didn't know what the hell was up with Mattie. 

Eventually we wound up in the hospital. 
I forgot the name of the hospital. 

Q. New Jersey? It's okay. 

A. Actually the hospital was in I think 
Staten Island. 

Q. That's what I'm saying, Staten Island, 
whatever. St. Vincent's or something like that. 
A. I can't remember. They sent me a 

letter with the pictures that they took of us. 
They were real nice people. They took real good 
care of us. They washed out my eyes. My eyes 
got washed out three times. I still had a hard 
time. I was still choking on this stuff. My 
chest was burning and whatnot. 

That was the end of it for us that day, 
for me. 

Q. How many guys did you see in the lobby 
when you were in the lobby? 50? 60? 100? 
More? 

A. There were a lot of guys going in with 


rollups. We were one of the last companies to go 


T. OWENS 10 


in the building. I believe we were -- when we 
first walked in the Marriott World Trade Center 
Hotel, if I remember correctly, there's a bar 
that you ran into first. 

Q. I think it's called the Tall Ships bar 
or something like that. 

A. Okay. Then right after you get to the 
bar, then you actually reach the lobby, the hotel 
lobby. We were like the last ones, because I 
remember there was this wall. 

When I found out the building was 
dropping, I dove right on this side of this wall. 
I tried to get close to something. Instead of 
being out in the open, I was kind of like hugging 
the wall. The other guys were right on the other 
side of the wall. There was a bunch of guys in 
there. The hallway, it was a long hallway, a 
long lobby. 

From what I understand, everything 
behind that -- if you were behind the revolving 
doors, it would be curtains. From what I 
understand, everything behind the revolving 
doors -- I believe not even that far. I don't 


know how many people made it out. I don't think 
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it was too many. There were a lot of guys in the 
lobby. I can't really tell you a number because 
I know it was a deep lobby. 

Q. What was that lieutenant's name from 
122? 

A. Lieutenant McLetchie. 

Q. McLetchie? 

A. Yeah, Lieutenant McLetchie, 122. 

Q. So basically you were in the lobby 
close to the Liberty Street side. 

A. Yeah. Actually they found my helmet. 

Q. Did they? 

A. The front piece only, just the front 
piece. 

Q. You don't know what happened after 
tower one came down. 

A. When tower one came down, we were on 
the other side -- 

Q. Yeah, I know. You left your helmet in 
the lobby of the hotel; right? 

A. Yeah. 

Q. That's what I'm saying. So we don't 
know what happened to the lobby after tower one 


came down. 
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A. The lobby itself? 

Q. Yeah, after all the -- 

A. I have it up in my locker. The front 
piece, it's just the front piece of the helmet 
only, the leather part. It has a tag on it that 
says deceased. 

Q. All right. 

A. It said on Liberty Street. 

Q. Very good. 

A. It had a 9 on it, a 9. My badge number 
is the only one with Engine 279 on it because 279 
is missing so maybe that's why they put 
"deceased" on it. I was working with 131. 

Q. Okay. Sure. That's possible. 

A. Mine was the only one from 279 that 
started with a 9, so it had to be mine. 

Q. The guys from 279 didn't do too well. 

So except for the lieutenant -- you 
really don't remember the name of the proby that 
you saw? 

A. A Latin guy. I didn't see his name on 
the list of deceased. I would like to hear his 
story. 


Q. What about his picture? I'm sure we 
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have it. 

A. I talked to Lieutenant McLetchie. He 
said that he just grabbed a column and held on. 
What held him up is he was waiting for one of 
their men in the bathroom. That held them up. 
After everything came down, I remember him saying 
he was trying to cut a lieutenant out, some 
lieutenant. 

Q. I'll get to talk to him. 

A. Their tool failed, and they went on to 
get another one. When they went to get another 
tool, the other building came down. So that's 
what he told me. I thought he was missing, 
actually. I got his name mixed up with someone 
else. But he's okay. I talked to him on the 
phone. They were a little further in the 
building than we were. 

Q. I guess that's it. I want to thank 
you. 

CHIEF LAKIOTES: This concludes the 

interview. It is approximately 1725. 


Thank you, Troy. 


